


JKO provides a global online joint 

training & education capability to 

enhance individual & staff 

proficiency in joint operations & 

improve operational readiness.
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Training and Education Delivery Across Multiple Platforms
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JKO Develops Digital Training Content That Can be Used and 

Reused by Individuals, Staffs, and Across Organizations.
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JKO Delivers Global, 24/7 Access to Training Content on Military 

Networks, Desktop Computers, and Mobile Phones and Tablets. 
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Training Data is Tracked and Reported to Facilitate Training 

Management and Readiness.
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Contact the JKO Help 
Desk at 1-757-203-5654, 
DSN 668-5654 or email 

jkohelpdesk@jten.mil. 

Our Customer Service Center Provides 24/7 Support with Trained 

Staff Experienced in Use of the JKO Tools and Procedures. 

mailto:jkohelpdesk@jfcom.mil
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JKO is a Comprehensive, Full-Service, Online Training Solution…



~$1.10 Average Cost Per 

Training Hour

78,893,635

Trng Hrs Delivered

3,807,781

Registered Accounts

1,995,885

Active Users

25,980,051

Course Completions

396,273

Completions/Month

185,370

FY19 New Accounts

(data as of 30 April 2019)

…with a Mature, Proven Technology Architecture.



DOD Required Training
Defense Health 

Agency
CCMD Required 

Training
Veterans Transition 
Assistance Program

Joint Staff Mil/Civ
Required Training

Reservists Yellow 
Ribbon Reintegration 

Program

Services Retirement 
Training

Senior Enlisted Joint 
Professional Military 

Education

CCMD Exercise 
Support

Defense Civilian 
Personnel

DoD Military, Civilian, 

Reserve, Military Health 

Professionals, and 

Transitioning Veterans 

...Use JKO



NORTHCOM
*ARDENT SENTRY 16

* VIGILANT SHIELD 15

* JFHQ-NCR-MTT

CCMD, Theater Entry & 

DOD Required Training

AFRICOM
*JUDICIOUS RESPONSE 15

Virtual Cultural Awareness Trainers

CCMD, Theater Entry & DOD Required 

Training

CENTCOM
*5TH MEB EAGER LION

*5th MEB MTT

* REGIONAL COOPERATION 15

* US Army Civil Affairs Cmd Det 66 MTT

Virtual Cultural Awareness Trainers 

CCMD, Theater Entry & DOD Required 

Training

SOUTHCOM
*INTEGRATED ADVANCE 17

*PANAMAX 17

*PANAMAX 16

* PANAMAX 15 MTT Event

Virtual Cultural Awareness Trainers 

CCMD, Theater Entry & DOD 

Required Training

STRATCOM
CCMD, Theater Entry & DOD 

Required Training

TRANSCOM
*ULTIMATE GUARDIAN 17

*TURBO CHALLENGE 18

*TURBO CHALLENGE 16

* TURBO CHALLENGE 15

CCMD, Theater Entry & DOD Required 

Training

USFK
* ULCHI FREEDOM GUARDIAN 16

* ULCHI FREEDOM GUARDIAN 15

CCMD, Theater Entry & DOD 

Required Training

EUCOM
*AUSTERE CHALLENGE 17

*EUCOM Event 16

* AUSTERE CHALLENGE 15

CCMD, Theater Entry & DOD 

Required Training

SOCOM
CCMD, Theater Entry 

& DOD Required Training

PACOM
*TALISMAN SABRE 17

*BALIKATAN 17

*PACIFIC SENTRY 17-3/18-2

*PACIFIC SENTRY 16-2

* V2V Joint Exercise Program

* PACIFIC SENTRY 15

* KEEN EDGE 16

Virtual Cultural Awareness Trainers

CCMD, Theater Entry & DOD 

Required Training

NATO/PfP 
REGIONAL 

COOPERATION

NATL GUARD
BUREAU

2.1M
Trng Hrs Delivered

11

* Blended learning training supported by 

JKO courses, metrics and/or Small 

Group

Scenario Trainer (SGST)

NAVY
5.7M

USMC
1.9M

USAF

11.3M
DOD Civ
9.2M

ARMY
50.6M

Training Hours Delivered

over 3.2M Veterans Transition Assistance Trng Hrs Delivered

JKO is Ubiquitous Training Delivery Across DoD Enterprise



JKO Tools Enable Blended Learning Training Support

Blended Learning Model

Self-paced 

Online Learning

Performance

Assessment

Collaborative Small 
Team Exercise

Observer 
Trainers

Remediation

Augments large scale 

exercises

Courseware pre and post tests 

– identify knowledge gaps

Provides for perpetual 

refresh training opportunity

Measure gains toward expertise.  

Measurable JKO courses

Small Group Scenario Trainer

- user-editable, web-based tool

Cross-functional B2C2WGs 

train and plan against 

realistic problems as a team

Trainers add operational context, 

remediation, and hone cognitive 

skills through facilitated reflection

Effectiveness rests on the 

science of its methodology

Deliberately practice joint 

mission tasks under 

pressure.  Learner-centric



JKO Hosts the Small Group Scenario Trainer (SGST)

CCMD, Subordinate 

Components, Functional, 

Cross-Functional Staff

Strategic/Operational 

level, battle drills process 

refinement

Global, web-based, 

distributed access

Small footprint exercise 

events; augment 

personnel, onboard new 

personnel

SGST is a training tool on 

JKO that enables distributed 

online training for small 

groups and battle staffs.

Scenarios

Combat / Stability Ops, 

Foreign Humanitarian Assistance/ 

Disaster Response, 

Defense Support of Civil Authorities, 

Homeland Defense,

Multinational

Functions

Current Ops (Battle Drills), 

Cyber (DoDIN Ops, Offense, Defense), 

Ballistics Missile Defense, 

Planning (Operational Design), 

Information Operations 

(Non-Lethal Targeting), 

Knowledge Management, 

Sustainment, Medical, Contracting



SGST Supported Joint Training Events Span AORs

AFRICOM

Savannah Shield 13

Judicious Response 15

NORTHCOM

Vigilant Shield 15 

Ardent Sentry 14, 16

SOUTHCOM

Mobile Training 

Team

PNX 15

USFK
Ulchi Freedom Guardian 15
Ulchi Freedom Guardian 16

USFJ
Keen Edge 16

CENTCOM

Regional Cooperation 15

US Army Civil Affairs 

Cmd

Det 66 MTT

Eager Lion 16, 17 

PACOM

Pacific Sentry 15-3, 16-3

Balikatan 17

TRANSCOM

Turbo Challenge 14, 15, 16

SOCOM

(not BLTP Supported)

STRATCOM

(not BLTP Supported)

EUCOM
Austere Challenge 15, 17

EUCOM Event 14, 16



• Download and complete training 

courses on personal mobile 

device.  

• Record and track training 

completion in the JKO learning 

management system.

• Get the latest JKO news.

• Download unclassified job aids.

With JKO Mobile you can:

START HERE! Download JKO 

Mobile App from Apple and 

Android App stores (search for 

JKO).
• Works with iOS and Android 

Operating Systems (OS).   

• The App is free to download 

and use.

Access JKO training 

courses and joint 

information resources 

from mobile phones 

and tablets. 

Integrate with JKO 

Learning Content 

Management 

System (LCMS) to 

record training 

completions

JKO Mobile Enables Access to Courses and Resources on 

Personal Devices



Introduced 
immersive 

mission 
specific 
culture 
training

Integrated 
Defense 

Language 
Institute 
language 
modules

Added 
speech 

recognition 
technology

Introduced 
Cross Cultural 
Competence 

Training

CCMD 
sponsored 

VCATs

Center for 
Language, 
Regional 

Expertise & 
Culture and 

Navy13

Introduced 
Mobile 

Courses

Air Force 
Negotiation 

Center of 
Excellence  & 
Cross Cultural 
Negotiations 

Course

PACRIM
&

SOUTHCOM 
VCATs

CENTCOM 
AOR 

VCATS

SEP 09

JUN 10

JUL 10

SEP 11

MAY 12

JUL 12

AUG 12

JUL 13

JUL 13

FY15

Language & Culture Training Courses on JKO are Tailored to 

AORs and Missions

JKO Mobile Courses



VCAT courses are highly 

immersive, interactive 

courses on JKO and Mobile 

that effectively teach 

language and culture skills.

Virtual Cultural Awareness Trainer (VCAT) Courses Illustrate the 

Highest Levels of Interactive Courseware

Game-based technology, storytelling, 

intelligent tutoring, Subject Matter Expert 

video testimonials, and remediation to help 

learners quickly and efficiently develop 

operational cultural knowledge.

Basic operational intercultural 

competence:  knowledge, skills and 

attitudes (KSAs) relevant to 

intercultural communication in 

operational settings.

Tailored courses of instruction 

based on their country area of 

responsibility and mission.



For enlisted E5-E7 

and E7-E9 preparing 

for joint duty

SEJPME I with 40+ hrs

instruction & SEJPME II 

with 45+ hrs instruction

24/7 access to self-enroll, 

self-paced professional 

development study

To prepare senior enlisted 

leaders to successfully 

support joint missions

JKO Administers the Senior Enlisted Joint Professional Military 

Education (SEJPME) Program



JKO Virtual Classroom

JKO Strategic Direction in Process….



http://jko.jten.mil

or

https://jkodirect.jten.mil

Get Started Now By Going to:

http://jko.jten.mil/
https://jkodirect.jten.mil/


For Additional Information 

Contact…

Mr. Mike Barnum

JKO Deputy Division Chief

(757) 203-6164

michael.t.barnum3.civ@mail.mil

mailto:michael.t.barnum3.civ@mail.mil

